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Marketing Services

Experian Intact
provides 24/7 online
access directly

from the user’s
desktop and does

not require any prior
technical knowledge,
configuration or set-up
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For more information please
contact:

T 0115 968 5005

E contactmis@uk.experian.com
www.experian.co.uk/intact

Validate

Experian Intact provides a number of validation services
that verify that an individual or business is present at

an address. This enables organisations to ensure that
communications reach the intended recipient, and can also
provide verification that an individual is over the age of 18.

Residential validation

Name and address validation enables
organisations to reduce wasted mail costs

and improve the effectiveness of marketing
campaigns by ensuring that the mailing reaches
the intended recipient. Experian Intact provides
aname and address validation service for
consumer data using the following reference file:

ConsumerView

ConsumerView comprises or circa 49m individual
consumer records and provides a single,
definitive, dynamic and consistent view of the

UK adult population, containing a broad and
accurate range of demographic, socioeconomic
and behavioural characteristics on each adult and
household in the UK.

Business validation

Organisations are able to validate and update
business names for an address to ensure that
the mailing is going to the intended business,
and reduce costs associated with mailing an
organisation that has moved premises or ceased
trading. This service uses Experian’s National
Business Database as the reference file.

National Business Database

Experian’s National Business Database is the
single most comprehensive data source in the UK
and is the only source of business information
containing both Thomson Directories and Yellow
Pages data, along with a unique combination of 8
other datasets.The file contains 4.2m records in
total, covering 5m decision makers in the UK.

Telephone Number Validation

Telemarketing is an important method that
organisations use to communicate with their
customers. Telephone number validation and

appending enables organisations to undertake
telemarketing as cost efficiently as possible. By
validating that customer telephone numbers are
accurate and up-to-date, organisations are able
to ensure that they contact the correct individual
on the first attempt. Telephone number validation
also offers a degree of name and address
validation, in that the name and address on the
client file corresponds with the name and address
on the BT OSIS file.

BT OSIS

Operator Services Information System is the
central BT/Oftel database of residential and
business telephone numbers. Experian Intact
uses this file to validate and/or update consumer
and business data with up-to-date contact
information. The file contains approximately 27
million records, of which approximately 46% are
ex directory, and is updated on a daily basis with
standard and ex-directory consumer details.

Ex-Directory

Whilst ex-directory telephone numbers cannot be
appended to client records, flagging a client input
record as XD enables clients to manage their
contact strategy with individuals more effectively,
for example a person who is ex directory may be
more sensitive to telesales communications.
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